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Who Am I?

 Leif Madsen, Asterisk Consultant

 Co-author of Asterisk: The Future of Telephony 
(1st, 2nd editions) & Asterisk: The Definitive Guide 
(3rd edition)
– 3rd edition written with Jim Van Meggelen and 

Russell Bryant

 Asterisk bug marshal

 Asterisk release manager

 Specialize in database integration and distributed 
call centre implementations
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Overview

 Will use the Problem/Solution/Discussion 
methodology from O'Reilly cookbooks

 Start with the Problem

 Show the Solution to the problem (dialplan)

 Discuss why the problem was solved in the way it 
was
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Which problems will be solved

 Looping in the Dialplan

 Creating Call Limits Using the GROUP() Function

 Building Find-Me-Follow-Me in the Dialplan

 Using Subroutines

 Triggering Audio Playback Into a Call Using DTMF
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Problem

Looping in the Dialplan
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Solution + Discussion
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Problem

Controlling Call Limits
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Solution + Discussion
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Problem

Using Subroutines
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Solution + Discussion
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Problem

Building Find-Me-Follow-
Me in Dialplan
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Solution + Discussion
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Solution + Discussion
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Solution + Discussion
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Problem

Triggering Audio Using 
DTMF
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Play audio to a channel
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Place a call
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Setup an application map
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Trigger application map via DTMF
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Macro to originate a channel
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Originate() overview
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On connect, execute dialplan
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Play audio to connected endpoint
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Whisper to channel
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Local channel uses ChanSpy()
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Execute dialplan on connect
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Audio whispered to channel
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Enabling functionality
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Questions?



Leif Madsen
Twitter: leifmadsen
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